
2023

The Impact of
Custom Code

smartShift has conducted research with ASUG
(Americas' SAP users' Group) to better identify how SAP customers
experience custom code, SAP migrations, and automation at their
organization. Today, most SAP customers rely on custom code to run
their businesses. Whether for industry-specific reasons, regulations,
reporting, or to keep systems connected; it is clear, custom code is
vital for businesses needing to meet their internal requirements. 

smartShift offers a better way for SAP customers to migrate and optimize their custom code.
With its patented AI-powered solutions, smartShift delivers secure, stable, and optimized code in
weeks rather than the months required by conventional approaches. smartShift is trusted by
many of the world’s largest SAP customers and has been used to modernize over 3,000 SAP
systems, converting over 2.5 billion lines of code. smartShift offers a fixed price, fixed timeline
solution with a 100% quality guarantee.
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WHY ORGANIZATIONS NEED CUSTOM CODE

The report features the responses of 177 SAP customers and
their thoughts on Custom Code Management for SAP
Transformations. 

A better way for SAP companies to migrate and optimize
custom code

THE IMPACT OF CUSTOM CODE
 2023 research from ASUG and smartShift
 

AUTOMATION IS THE ANSWER

Most SAP customers rely on custom code

Upgrading SAP systems will require code
remediation

SAP customers report issues with
traditional solutions

SAP customers see benefits to using
alternative solutions

WHAT IS IT?

73% 

64% 

51% 

49% 

47% 

44% 

44% 

44% 

38% 

33% 

USES FOR AUTOMATION TO ADDRESS CUSTOM CODE

RESEARCH HIGHLIGHTS

METHODS TO HANDLE CUSTOM CODE

58%
Barrier to upgrading/migrating to a new SAP
offering

KEY CHALLENGES CUSTOM CODE PRESENTS

39%
Excessive maintenance costs

37%
Difficulty finding expertise to maintain/enhance
custom code

smartShift offers a better way for SAP customers to migrate and optimize their custom code.
With its patented AI-powered solutions, smartShift delivers secure, stable, and optimized code in
weeks rather than the months required by conventional approaches. smartShift is trusted by
many of the world’s largest SAP customers and has been used to modernize over 3,000 SAP
systems, converting over 2.5 billion lines of code. smartShift offers a fixed price, fixed timeline
solution with a 100% quality guarantee.

67%
of SAP systems include process
variants implemented as custom
code

MOST SAP CUSTOMERS HAVE CUSTOM CODE 

33% of systems have no
custom code 

CUSTOM CODE NEEDS TO BE UPGRADED

72%
plan to continue using custom code

28% have no plans
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